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As the globalization process goes on, the importance
of the intercultural communication studies is ever
more needed. The Intercultural Communication In-
stitute of the KUIS is now making an effort to invite
increasing number of area specialists to participate in
its programs, thereby promoting interdisciplinary
studies of communication among different cultures of
the world.
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Some Problems in Using
English as an Intercultural
Means of Communication

Elizabeth Christopher

Abstract: The argument of the paper is that
intercultural and international problems of in-
terpersonal communication in the English lan-
guage are not unique to non-native English
speakers. Native speakers also experience cross
cultural difficulties with English as the commu-
nication channel because feedback is subject to
culture-based distortions. The paper tries to il-
lustrate how much human behavior is based on
cultural norms, and how people are thrown into
confusion when their particular norms are
overturned. The paper concludes by arguing
that humor, admission of ignorance, and an ex-
pressed desire to learn more about the relevant
culture should go a long way towards improv-
ing the quality of intercultural communication
face-to-face.

Argument: Non-native speakers of English as
an international language should not become
depressed if at times they have difficulty under-
standing its various usages: native speakers
have problems, too. Americans, Australians,
British, Canadians, Indians, Malaysians, New
Zealanders, often find themselves saying about
each other: “Why can’t they speak English?”

For example in an American coffee bar an
English tourist orders“A pot of tea and a plate
of biscuits, pleasel.” The waiter replies: “Excuse
me?” The tourist repeats the order. The waiter
shrugs his shoulders, goes away and returns
with a cup of hot water with a floating tea bag
and a cake on a plate. The customer complains:
“I didn’t order this!” But it is as close as the
waiter can get to an order he cannot understand
because it is based on cultural assumptions
about food that are very different from his own.

Meanwhile at the next table an Australian
tourist has ordered fried eggs on toast but
doesn’t understand the waitress when she asks:
“Do you want those sunny side up or over
easy?” She wants to know if the eggs should be
fried on both sides but her question is phrased
in culture-specific terms that are totally foreign
to the visitor.

Thus even such an apparently simple exer-
cise in intercultural communication as ordering
a meal in a foreign restaurant can be full of dif-
ficulties even when English is the native lan-

guage of all parties. More serious social prob-
lems can occur when speakers make behavioral
assumptions on the basis of what they think the
other speakers mean. For instance, a New
Zealand student, studying in the United States,
became tired of living in a dormitory and longed
for home comforts. He was delighted when an
American fellow student, living locally, said:
“You must come round to my house for dinner
one evening.” However, he was bitterly disap-
pointed as the days passed and no more men-
tion was made of the invitation.

Finally, he approached the American, with
his pocket diary in his hand, and asked: “What
day did you have in mind for me to have dinner
with you?” The American seemed to be of-
fended. He said his house was being redeco-
rated and he would let the New Zealander know
when he would be ready to receive guests. But
he never did. Time passed, the New Zealander
made other American friends. They told him
that such a casual invitation was not meant to be
taken seriously, it was more an expression of
general welcome; and he would be thought rude
and intrusive to insist on a definite date. The
New Zealander was astonished and rather re-
sentful. In his country, invitations to dine in
somebody’s home are specific or they are not
given at all.

There are many more examples of cross cul-
tural misunderstanding when English is used as
an international language even among native
speakers, such as the following:

1. At an international conference, an Ameri-
can, after listening attentively for a while to an
Englishman describing his research, ends the
conversation by saying with apparent sincerity:
“Let’s talk more about this.” The Englishman is
flattered by the American’s interest. He doesn’t
understand that the phrase really means: “I
have listened to you long enough. I don’t want
to hear any more!”

2. An Australian, when saying good-bye to a
Malaysian whom he met that afternoon, says: “It
was nice meeting you; I'll talk to you later.” The
Malaysian, though speaking perfect English,
doesn’t understand this is merely a polite form
of words and waits in vain all afternoon for the
Australian to return.

3. At a committee meeting, the Australian
chair holder says about an item of business: “I
think we should form an advisory committee to
discuss this.” Her American committee mem-
bers assume she attaches great importance to



the matter, but really she is saying: “Let’s delay
the whole thing for as long as possible. ”

4, After a job interview, the American head
of the interview panel tells the British candidate:
“There is no need to contact us, we will tele-
phone you.” The British woman feels hopeful
about her chances. She doesn’t understand this
really means: “You haven’t got the job and don’t
expect to hear from us again.”

5. An Indian woman says: “I have a day free
next week so let’s prepone our meeting that was
scheduled for the week after.” Her American col-
league is bewildered - not knowing that in ‘In-
dian English’ “to prepone” a meeting is the oppo-
site of “to postpone it”, that is, to bring it forward.

6. At Honolulu airport, awaiting the arrival
of a conference delegate, the American member
of the welcoming party comments to an Indian
member that the visitor “will have to take a back
seat this time, there will be people here more im-
portant than he is.” The Indian doesn’t under-
stand this. Surely it is the more important visi-
tors who should be given the back seat in the car.

There are a number of phrases in common
use among native English speakers whose mean-
ings are not what they appear to be. Lack of
understanding of their ‘real’ message can lead to
problems.

1. “I feel it my duty to tell you....... ” This
phrase almost always means: “I am going to tell
you something unpleasant concerning yourself,
that probably you don’t want or need to hear.”
The most appropriate response might be for the
hearer to listen politely, say: “Thank you for
sharing this with me” and forget about it unless
the communication really was of value.

2. “No doubt you know best...” This usually
means its exact opposite. An appropriate re-
sponse would be to ask: “What would you do, in
my place?” Then to listen to the answer, thank
the respondent and evaluate the reply according
to one’s own judgment.

3. “To be perfectly honest....” This speaker
probably intends to deceive the hearer. A good
response would be to say something like: “Please
do (be honest with me)!” and then to listen for
the hidden agenda.

Finally, the following are two brief dialogs
between an Australian farmer and a British visi-
tor. They illustrate how major culural differ-
ences can interfere with communication and
lead to bad feelings even when English is the
common language.

The British visitor (B): Thank you for driving me

round your farm all day, you certainly do
own a lot of land. You must be very rich. (He
has never before seen such a huge property.)

The Australian farmer (A): Oh no, it’s not big,
only about a thousand acres. (He thinks his
visitor is being over-polite and therefore
insincere.)

B: Well, in England that would be enormous.
(He thinks his host is being too modest and
therefore insincere.) Is that machine a com-
bine harvester?

A: It’s a Shearer (the trade name of a particular
brand of combine harvester).

B: But sheep are for shearing. You don’t mean
you put a sheep in one end of this machine
and expect to get a ball of wool out the other?
Won’t the sheep be killed? (He thinks his host
is a monster. His host thinks he is a fool.)

Later, the Englishman is shown some fields of

cotton but the Australian explains this is not the

season for cotton picking.

B: Do you have many cotton pickers? (He is
thinking of people.)

A: About 20. (He means machines.)

B: What happens to them between seasons? (He
wonders how the workers earn a living when
they are not picking cotton.)

A: We lock them up in the barn. I shall probably
sell a few of the older ones and buy more
next year.

B: You buy and sell them and lock them up? Like
slaves? Ididn’t know that was legal in Aus-
tralia! (He is horrified, and his host thinks he
is mad. )

Summary: Interpersonal communication is

subject to constant feedback to monitor mean-

ings between message senders and receivers.

When such communication takes place between

people of different cultures, with the English

language as the communication channel, feed-
back is subject to culture-based distortions.

Much of human behavior is based on assump-

tions about cultural norms, and therefore un-

questioned by those who own the relevant cul-
ture. When these assumptions are overturned,
the effect on those who hold them may include

anger and outrage. A good sense of humor, a

willingness to show ignorance by asking ques-

tions, and a genuine desire to learn more about

the way other people live their lives should go a

long way towards turning anger into amuse-

ment and outrage into interest. (Ph.D., Manag-
ing Director of Christopher Smith and Associ-
ates, Honolulu and Sidney )



My View
on the Whaling Issue

00000 0O Hosokawa, Takao)

At the 1982 IWC annual meeting, a bill of morato-
rium on commercial was accepted. The question is
why whaling countries were led to a whiling mora-
torium. I think the most important thing is the sus-
tainable use of wild animals, including whales.
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The 9th Ibunken Summer Seminar
“Culture Crossing National
Boundaries:Asia in Transition”

The 9th Ibunken Summer Seminar was held for three days,
from 30th August to 1st September, at British Hills in
Fukushima Prefecture with the participation of more than 70
people. The program included two keynote speeches by Prof.
S. Kumon and Prof. C. Yu, plus seven workshops and six round
table discussions.
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0 His workshop focussed on the processes of
enculturation, the features of ethnocentricity
and a brief account of the role and purpose of
the East West Center during his tenure as Presi-
dent. He also presented a model of cultural
learning: introducing both cognitive and affec-
tive as well as active domains. While each of the
domains interacts with the others, a person does
not necessarily learn or proceed in a lock-step
fashion. Dr. Kleinjans explained that while he
was President of the EWC, he tried to develop an
institution that: (1) was not bound by a conven-
tional discipline-based structures, so that engi-
neers could work easily with linguists and
economists; (2) focused on developing person-
to-person relationships in universities and other
institutions around the Indo-Pacific Rim; (3) was
not reliant on the provision of technical and
other material aid in achieving the goals of
friendship and peace; (4) focused on human,
not economic development, and (5) avoided,
strenuously, the notion that the Center was
'helping' others, which he noted, reeked of arro-
gance and condescension. (NIME Ed Brumby)
goooooobboobooobooobbooobooobooog
goooobooo ooooboboooono

oooooooo

gobobooobooooobooboboobobooobg
goooobooboooooboboboboooooooo
J0o000O0000bO0o0ooO0oooobooooovsg
goood0oo0o0ooO0o0ooOooooooopoobooooo
gooooooOooOoooooooooooooooboooo
gooofooooOO0O0OO0OO0obOOoO0oDOOoOobDOoOoDoo
gdoooobooooooDooobooooooodg
gdooooobooooooDooobooooooog
gdo0oo0o0obOOo0oooooooobooooooog
gdo0oo0o0obOOo0oooooooobooooooog
goooooDbo0oooooooobooooooog



gooo0o0oDoOo00oboOoooooooobooooooo
goooogo
| gooooooon
gooO0ooooboOo0ooooooboooooOoboOoooDoo
00000 culture-free” 00000000000000O
000000 culture-free” 0000000000000O
gooo0oooobOobOobOooboooooboboog
gdo00oO00o0o0oob0o0ooOoOooobobobooooOOg
joooooooboooooboooobooooog
00000000000 0oO0o0oo0oo0ooo0* culture-
free” 0000000000 O0ODOOOOOOOOOOOO
goobooboooobboooboboooobooooog
00" culture-free” 00000 ODOOOOOOOO
000000000 0oooooooOoOoO* culture-
free” 00O culture-bound” O00OO00OO0OOOOOO
good0oo0o0o0O00ooO0o0ooOooboooobooooo
Jjoo0O0oDOO0D00O0bOO0ODbDO0ODO0bDO0bOO0ODbOoDOo
goooooooog
g gooooooon
goo0oooooobooobooobOOoOoOoOobooooOooD
gooooooooooooboooobooooog
gooooooooooooboooobooooog
joo0ooooooOoooobooOoobooooog
joooooooboooooboooobooooog
gooooooooooooboooobooooog
goobooboooobbooooboooobooooog
goobooboooobbooooboooobooooog
goobobooobbooboboooobooooobog
goobobooobbooobobooobobooooobog
Joo00doO0DO0000O0DbDO0DOO0DO0bOO0oDbOooo
Jjoo0O0oDOO0DbD00O0bOO0DbO0DbDO0obDO0bOO0ODbOobOo
Jjoo0O0oDOO0DbD00O0bOO0DbO0DbDO0obDO0bOO0ODbOobOo
goooobOoD0ooO0obOO0obO0oDbDOob0obOOobooo
goooOobO0oDbDO0bO0obOO0DbO0bDOobDO0obOOoDbOobo
gooooOoOoo0oOobDOOoOoOoOoOobDbOoOooooDbo
gooooooooooooboooobooooog
gooooooooooooboooobooooog
jooooooooOoooobooOoobooooog
joooooooboooooboooobooooog
gooooogooobbooooooooooooooa
gooooboooobboooboboooobooooog
gooooboooobboooboboooobooooog
goobobooobbouoboboooobooooobog
goobobooobboooboboooobooooobog
Jo00o0o0dD00O00bO0ooOOooooogoooooDo
gooofjooo0o0oDOOoOoOOoO0DbDoOODOoOobooboOooo
Jjoo0O0oDOO0DbO00O0bOO0DbO0ODbDO0bDO0bOO0DbOoDOo
gooofoobooobOoOooDOoboooOooooooo
goobooobOoDbOoboOooooooboobOobOobooo
gooooopboOoooobooboobooooog

0
gooooooooooooboooobooooog
0000000b0oDoDoO0obOOo0oboOooooooooooon
gooooobooooooooobOoobooooooo

gooooooooOooooOoOoOooooOoOoOooooo
gob0ooooOoooOO0boOooOoO0OoObcOOoocoooo
otoooooboooooOoooOooOooooOooOooooo
gooooooooOoOoooOoOoO0ooOoOoOooooao
gooOoobooooooooooOoO0oOoO0oO0bO0O00ooa
goooooooOoOoboo0o0oooooooooooo
goooooooOoOoboo0o0oooooooooooo
goooooooOoO0OObOOOO0o0oOooooooooooo
g0o0o0oooooooooooooooooooobooon
gooobooooooobooboobooooboooooooo
poooooooooobooboOoOobOOoOoobooooooo
0obobooooooooooooooooooooooo
goooooooooOOoOoOoOOoOoOoOooooooooo
oooooooooooooobood
O ooboooo
gooooO* ooooooooOoooOoooOoooooo
pooooooooOoOOoooOOOOooOOOObbooOO
goOoooooboboooboOoOoOoOOObOOoOOoOOon
goooooOoO0oboOoOoOoooOo0oOooOoObooOoobb0O
gooooooooO0o0oooO0o0o0ooOoOo0Ooooan
goooooooOoObOooOo0oooooooooooon
goooooobobooooOoOooooOoOr boobOODboDo
000000000oo0oooooo® ooobobooooo
pobtoooobOoOoOoOoOooooooboOoOOOOOOObO
gooooooooboooooooooooooooo
goooooooOobOooOooooooooooooo
pooocooooooooooboooooooooogoo
goooooooOobOOoOoOoOoooooooooooon
gooboooo0oOOoOooooooobooboOobOOoOooo
0" 0ooooooo0ooOoooooOoboOoooOooooo
O
goOoooO0oooOoooOooOOoobcOboOOon

goooooOoOooooooboboooOoOoO0OO0O0O0ooo
gooooOoooO0oboOoOoooOooOoOoOoOoooooo
ooooobOoooOoooooooooooooOobooOooa
pooobooooooooooOoOoOoOoOoOooboODbOObOO00o
000000000000000000000VO0O00
goooooooOO0ob00o0oooooboobObO0o00o0o0o
000000000020000000000000000
3000000000400000000000000
00500000000000000000000000
goooooooOobOOoOoOooooooooooooo
gooOooOoOooo0oOooooOOoOOOOOoobOoOOoOoOooo
gtoooooooooooObooboooooOoOoOO* oOoo
0" obooooo0oooOooooOoooOooooooa
gooooooooOo0oooOoOoOooooOoOoOooooo
gobooooooOo0OCcOoOO0OoOOboOOOCcoOOOo
goooobOoooobooOoooO0oooooooooooo
goooooboooOoOO0OO0OOO000b0O0O0O0O00000
ooooooo

poooboboboboO0oO0O00OOooOOoODOOO0Ob0000o
00000000000000DDO0000D0British
HillsDOOODOOOOOOODODOOO0OO0ODODOo0OOoOOO
pgoooooooOooooooooOobOOoOoOoOooooooo



goooooooOoObOOoOoOooooooooooooo
goooooooOoCbOOoOoOoOoooooooooooon
goooooooobOOoOoOoOoOoooooooooboboo
goooooooO0ooooO0ooOooOoboOooOoOoooo
goooooooO0obOOoOoO0oOoooooooooooon
gooooO0oOoOoOoooOoOoOoOoO0ooo0 ooooo

019990120 00000000000 0OOODOOOO
goobooooboooooobboOooooboOoboobob
bboooooooboooobooOoooooooooo
gobooobo—-0o00oobooo—-b0Oouooooooo
goooooooooboOooooooOoOooboOobOOoOooo
goooooooobooOoOoOoooooooooooon
gooooooO0ooOoOoooooboOoooooooOooo
goboooooOooOoOooOoOoboOoOOObOOOOobooOO
goooooooooooooooooooobooobo
gobooobooboooboboOoooboOoboOobOoooOooo
gooooooooOo0oooOoOoO0OooOoOoOooooao
gooobooooooobooboooooooboboooooo
oooooooobobOooooDOOobooOoOoooooo
gooooooooobooooobooooboOoooobooo
goooooooooooobobooooo

12

0o00d0ooDoooooool20000oooooooon

Ooooobooobobooobooobooboooooo

ooood

New Perspectives on Intercultural Interaction Through
Nonverbal Communication Studies O Fernando Poyatos

1990000000 bDO0o0DbOo0DO00O0OO0bDOOo
ooo —iioii0 0000000000000
gooooooooooo—-000000 OOoOoOo

Do0o0o00obooOo0oOooooboooOooooo
—0ooo0o0o00—-000000000 DOoDoo

goooOo0ooo0ooooobOobDbObO0O0O0Ob0DO0bDb
—Oooooboooooooboooooo—00 o0

oooooooboooooooboboo
—booboboooooooooooOoooo—CLooboooo

goo0obooooobobooOooocOooOooooboooooon
—fgoo0ooooooo—-00000000 OoOooo

3
pob0130oo0o0ooobobooooooooooDon
oooooooooooooozoooooos3looooo

gobooooooooooobobobooooooooooo
oo0oooOo0oooOoouRLODOOCOOOOOOC0O

ooohttp://www.kuis.ac.jp/icci/

FoO00000000000000000
000-00000000000000000- (@)
00020090 0000000 0000000
0000000000 British Hills
000000000 000000000000000
0900 0000000000000 0000000On
00000000000000000000000000
00000000000000000000000000
00000000000000000000000000
00000000000000000000000000
00000000000000000000000000
0000000000D0000000000000000
000000000000 00000000000000
00000000000021000000000000
0000000000000 0000D00000000
00000000 000ODO

goo20000302400000020000
J000ooDoooooooooooooi8ooon
goooooobooboooooo
0000000000000000000teld019-0
0000 651-5111(ext.2374)0 faxO 019-626-4807
00 O http://wwwO2.u-page.so-net.ne.jp/
zf6/imcp/top.htm

21
gooz200000027000000280000
goooooboooboooooono
0ooob0oo0ooDoooobooboboooooooon
goooooobooooooooooooo
jod0ooOopDOo2100000ooooooo
gooboobooboobooboboobo
00000 email:ies21@sipeb.aoyama.ac.jp

fax: 03-5845-0782

The 1st Tokyo Conference on Argumentation
goobooboobooboooboooboo
Argumentation and Culture: Beyond “East” and “West”
gopo2o00000o0oOoOoOoooooooo
goooooooooOoooooboooooooDo
000000000000 (apan Debate Association)
goooooooooo
Jdo0o0oooOOoobDooboooooooboooooao
000000000000 0000fax:0423-42-5152
000000 e-mail: tsuzuki@tsuda.ac.jp



